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‘ Executive of the Month

COMPANY TO BEGIN OFFERING MANAGED ACCESS CONTROL AND VIDEO SOLUTIONS AS OF NOV. 157
Etess of Idesco has a unique perspective on the
role that the security industry will play in real estate

NEW YORK,NY Idesco Corp. has been
inbusiness for over 66 years. During
this time they have remained at the
forefront of the security industry by
embracing the latest and greatest
industry trends (such as IP based
video surveillance) and proceeding
with caution. For our security focus
edition, the New York Real Estate
Journal couldn’t help but wonder
what is on the horizon for Idesco.
To answer this question we sat down
with Scott Etess, general manager
of Idesco.

Etess came into the industry ap-
proximately five years ago. Prior
to entering the security field Etess
was with Newmark Knight Frank
as well as the Trump Organization.
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His experience in the commercial
and retail real estate markets affords
him a unique perspective on the
future role that the security industry
and Idesco specifically will play in
real estate.

NYREJ: Scott, thanks for taking
thetimeto sitwith us. The New York
Real Estate Journal has always
viewed Idesco as a good indicator
of futuretrendsinthesecurity field.
That said, can you tell us what you
think is the next “big” thing?

SE: Certainly. I'm glad to know
thatyousee Idesco as a good indica-
tor of the future. We work very hard
to identify new technologies and
gauge how they will be perceived by
the marketand more specifically, the
New York market as thatis where the
majority of work is. Additionally, in
an effort to stay ahead of the trends
we have made a conscious effort
to enlist the services of IT savvy
personnel. To answer your question,
I think that the next major industry
trend is managed services which, in
my opinion, will berather large inthe
New York market, particularly in the
commercial real estate sector.

NYREJ: I’ve heard the term
managed services before, but what
exactly is it?

SE: Managed services, as it re-
lates to the security industry, is the
ability of a security company such
as Idesco to function as the secu-
rity division of a customer without
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the need to be onsite with them.
For example, a company offering
managed services has the ability to
remotely program access control
systems as well as remotely store
and access video.

NYREJ: Why do you think man-
aged services is a good fit in New
York?

SE: I think New York is an ideal
market for managed services. As
corporations and building owners
continue to look for means to re-
duce overhead, managed services
could be an ideal solution. I think it
needs to be looked at for each party
(landlords and tenants) separately
though.

Let’s start with building owners
and managers. Having worked for
a guard services provider I know
how costly guard service can be.
While I genuinely believe that guard
services are necessary in certain
circumstances, I am also ofthe belief
that guard services are notneeded in
every application. Take for example
an office building whose tenant base
consists primarily of standard office

uses. The companies occupying
the building have staff who work
standard office hours of § a.m. to
6 p.m. with of course some persons
working later but the majority fall
into the standard hours category.
Fire code requires that a fire safety
director be on premises during
the hours when the building’s oc-
cupancy exceeds a certain number
of persons. During non-standard
business hours however, there are
no code requirements that must be
abided by. This being the case, pay-
ingasecurity officerinexcess of$15
or $20 per hour is not exactly money
well spent. I am sure that there are
security officers out there who will
disagree with me. It is necessary
to understand that technology has
evolved to a point where securing
a building during this time can be
achieved with an access control and
video system that is capable of be-
ing remotely operated. Even those
landlords/property managers who
own/manage multiple properties
would benefit from centralizing
their operation to a single location

manned with a
reduced staff.

On the tenant
sideitis my belief
that tenants of
an office build-
ing or complex
are engaged in
the business of
selling goods or
services specific
to them. For the
minimal cost as-
sociated with en-
listing a managed
services company
to operate their se-
curity platformon
their behalf, they
are enabling their
staff to concen-
trate on their core
business thereby
increasing their
productivity. Ad-
ditionally this
ensures that a
trained security
professional, as
opposed to an of-
fice manager or
the like, is operat-
ing their system.

NYREJ: Is it
safe to assume
that Idesco is
engaged in the
providing of these
services.

SE: Thanks for
asking that ques-
tion. I was very
excited when 1
was asked to be the Executive of
the Month for NYREJ because 1
thought it an ideal forum to an-
nounce Idesco’s entry into this line of
services. Idesco will begin offering
managed access control and video
solutions as of November 1*. In this
capacity we will be offering control
of systems as small as a single door
and/or camera to as large as our
customer’s request. We believe that
we have anideal platform and having
been in business for over 66 years
we feel that we have the credibility
necessary to enable our customers
to rest assured that their safety and
security is in good hands. We also
wanted to offer your reader base a
discount on these services and let
them know that ifthey make mention
of this article we will provide them
with three months of base services
at no cost.

For more information on Idesco
and their managed services plat-
form, please contact Etess or an
Idesco sales representative at
sales@idesco.com.



